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Washington regulators decide Qwest’s local phone network is open to competitors

OLYMPIA, Wash.  — State regulators today decided that Qwest Corporation has
opened its network to competition enough to earn the right to offer long-distance service to
its customers. The decision completes a two-year review of Qwest’s telephone operations
in Washington.

The Washington Utilities and Transportation Commission (WUTC) also approved a
performance plan that will require Qwest to pay up to $81 million — more than one-third
of its revenues from local telephone service — in credits to competitors and the state if its
performance levels slip.

The decision by the WUTC does not, by itself, allow Qwest to offer its customers long-
distance service in competition with AT&T, MCI, Sprint, and other carriers.  Federal
regulators have the final say, and the phone company is expected to file a formal application
in early July.  Under a federal law passed in 1996, Qwest is allowed to enter the long-
distance market only after it shows that it has opened its local phone network to competi-
tion.

To review Qwest’s operations, the WUTC held a series of technical workshops and
hearings to gather evidence from Qwest and several companies that offer competing local
telephone service.  The WUTC also participated in a multi-state test of the operations
systems that competitors use to gain access to customers on Qwest’s network.

During this review the WUTC found problems in the contractual conditions Qwest
imposed on competitors and ordered the company to correct them in Qwest’s standard
interconnection contract.  The multi-state test also detected areas where Qwest did not
provide comparable service to competitors, and the company was required to make
corrections.  The test was delayed for several months while Qwest corrected its systems.
In its order, the commission declared that it is now satisfied that competitors have fair
access to Qwest’s phone network:

“This order culminates a two-year process to ensure that Qwest fairly opens up its
network to use by local competitors and would-be competitors through its physical opera-
tions and wholesale business practices,” said the three-member panel in their written
decision.  “We conclude in this order that Qwest has met all of the requirements under
section 271 of the federal Telecommunications Act of 1996.  It is now up to Qwest to seek
approval from the Federal Communications Commission (FCC), which will decide,
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in consultation with the Department of Justice, whether Qwest may enter the interstate
long-distance business.  We trust the ample record of our proceedings here will provide the
FCC with much of the information it needs to make its important decision.”

If federal regulators agree with the WUTC decision and approve Qwest’s application,
the company could begin offering long-distance services as early as October.  Currently
Qwest is limited to providing long-distance calls that do not cross state lines or go between
Eastern and Western Washington.

The WUTC’s decision does not affect the regulation of retail rates.  Under Washington
law, a telephone company’s rates are regulated unless it shows that it does not have a
captive customer base.  The WUTC said Qwest has opened its network to competitors,
but that does mean that all customers have access to other local telephone providers.
According to the WUTC, Qwest’s competitors have about 312,000 access lines, com-
pared to Qwest’s 2.6 million lines.

Washington is one of 14 states where Qwest is the local telephone company and is
seeking to enter the long-distance business.  Qwest is the largest phone provider in Wash-
ington, serving the cities of Seattle, Tacoma, Olympia, Bellingham, Bellevue, Aberdeen,
Longview, Vancouver, Bremerton, Spokane, Moses Lake, Yakima, Pasco, and Walla
Walla.
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